ROYAL COMMISSION
INTO DOMESTIC, FAMILY
AND SEXUAL VIOLENCE

Practice Guideline — Using ‘Share With Us’

Introduction

1. This Practice Guideline provides guidance about how to share information with the Royal
Commission into Domestic, Family and Sexual Violence (the Commission) using the online ‘Share
With Us’ tool, and how that information will be used.

2.  The Commission may vary, replace or withdraw this Guideline at any time.

3. The Commission will publish other guidelines during the course of its Inquiry, including in
relation to how to provide information to the Commission in other ways. All guidelines will be
available on the Commission’s website.

Format and Purpose of ‘Share With Us’

4. ‘Share With Us’ is one of the ways that individuals can share information, advice and opinions
with the Commission. It is intended for people with lived experience of domestic, family and/or
sexual violence, or people who have supported someone with lived experience.

5. It will take the form of an online tool which will invite responses to questions about the
domestic, family and sexual violence systems in South Australia.

6. ‘Share With Us’ is intended to encourage responses which may demonstrate patterns and
themes, to allow the Commission to better understand the domestic, family and sexual violence
systems in South Australia and what needs to be done to improve them.

7. Most of the questions in ‘Share With Us’ will be in multiple choice form, providing optional
answers which may be selected by the user. Users will also be invited to provide any other
information they wish to share with the Commission by leaving an audio or written message.

8. Asthe focus of the Commission is on the current domestic, family and sexual violence systems in
South Australia, and understanding changes that might be needed to those systems, users will
not be asked to share details of their lived experiences of domestic, family or sexual violence.

9. ‘Share With Us’ is not a safe or appropriate way to ask for help about a particular matter or
person. If you need urgent assistance, call 000. If you do not need urgent assistance but do want
to speak to someone to seek advice, a list of support services can be found at the end of this
Guideline. A more detailed list can be found on the Commission’s website here.

Accessing ‘Share With Us’

10. ‘Share With Us’ will be available via the Commission’s website.


https://www.royalcommissiondfsv.sa.gov.au/support-services
https://www.royalcommissiondfsv.sa.gov.au/have-your-say
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11. It will be able to be accessed on 8 October 2024.

12. The Commission is seeking responses to ‘Share With Us’ by 10 December 2024. The online tool
will not be able to be accessed after that date.

Personal or Identifying Information

13. ‘Share with Us’ will not ask users to provide any personal information. It will ask some limited
guestions about the user’s personal circumstances for demographic purposes.

14. If users choose to leave a written or audio message, they will be asked not to provide personal
or identifying information about themselves or anyone else in the message.

15. If the name or personal details of any person are provided using ‘Share With Us’, those details
will not be published in the Commission’s final report or on its website.

Confidentiality and Use of Information Provided

16. Information provided to the Commission using ‘Share With Us’ will be reviewed and analysed.
Results will be examined to identify patterns and themes in the responses provided.

17. ‘Share With Us’ responses may not be reviewed immediately. As explained in paragraph 9
above, ‘Share With Us’ is not a safe or appropriate way to ask for help about a particular matter
or person.

18. Information collected via ‘Share With Us’ may be published on the Commission’s website or in
its final report. As indicated at paragraph 15 above, names and contact details, or other
information that might identify any person, will not be published. Anything quoted from a
response will not be attributed to any person.

19. To run ‘Share With Us’, the Commission will use online survey tools provided by Qualtrics.
Qualtrics will securely store the information submitted. For more information please see the
Commission’s Practice Guideline — Privacy.

Notifications to other departments

20. If a ‘Share With Us’ response suggests that an identifiable person is at risk of harm, the
Commission may provide the relevant information to South Australia Police or the Department
for Child Protection, as appropriate.

21. If a ‘Share With Us’ response raises a potential issue of corruption, misconduct or
maladministration in public administration, or a complaint about the conduct of a South
Australia Police Officer, the Commission will provide that information to the Office for Public
Integrity.


https://www.royalcommissiondfsv.sa.gov.au/__data/assets/pdf_file/0007/1051549/Practice-Guideline-Privacy.pdf
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If you need assistance:

1800 737 732 (24 hours) | 1800RESPECT | National sexual assault, domestic and family violence
counselling service, available 24/7.

1300 766 491 | Men's Referral Service | For anyone in Australia whose life has been impacted by
men’s use of violence or abusive behaviours. Available 7 days.

13YARN (1392 76) | 13 YARN Crisis Support | Crisis support for Aboriginal and Torres Strait Islander
peoples, available 24/7

8226 8777 or 1800 817 421]| Yarrow Place | Yarrow Place Rape and Sexual Assault Service



https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.1800respect.org.au%2F&data=05%7C02%7CKellie.Tilbrook%40sa.gov.au%7C619bff6773524d645d9008dc7a088c86%7Cbda528f7fca9432fbc98bd7e90d40906%7C1%7C0%7C638519424335380225%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yMWUK3BUGIuyw1sLbyqSp9i6TeSRzYTP1mAnOGBxcE8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fntv.org.au%2F&data=05%7C02%7CKellie.Tilbrook%40sa.gov.au%7C619bff6773524d645d9008dc7a088c86%7Cbda528f7fca9432fbc98bd7e90d40906%7C1%7C0%7C638519424335391402%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Nc7n0CSOU0SvcBeA13dxckcsBkeCd8jdFQajCJ9jDUI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.13yarn.org.au%2F&data=05%7C02%7CKellie.Tilbrook%40sa.gov.au%7C619bff6773524d645d9008dc7a088c86%7Cbda528f7fca9432fbc98bd7e90d40906%7C1%7C0%7C638519424335400141%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ingn0K8znObplutdVzN9ZCd7jAllGYKTYwWRYesuZBU%3D&reserved=0
https://www.wchn.sa.gov.au/our-network/yarrow-place

